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She has spoken to dozens of groups 
across the state. “You name it and we’re 
there—schools, teachers’ and workers’ as-
sociations, a credit union, federal, city and 
state employees, seniors’ groups....” A key 
message when Lyn gives a presentation is: 
“Families have got to get over this idea that 
it’s not proper to talk about money.” 

In terms of financial literacy concerning 
homeownership, “there’s still a strong lack of 
reality,” Lyn says. “That’s why homebuyer ed-
ucation classes are so important. Homebuyer 
classes are filling up—and that’s good 
news.” For those homeowners already in 
trouble, Lyn is seeing more awareness. “The 
housing crisis has such a high profile. People 
generally do know to start early in asking for 
help. More people are actually making the 
calls to their lender vs. being afraid to make 
that call.”

Recent publicity, along with last year’s 
slate of state legislation to help prevent fore-
closure scams, “took a huge number of bad 
actors out of the system,” she says, “but our 
shop is as busy as ever with enforcement,  
investigation, and regulation.” 

Lyn is excited about the part she’s playing 
with DFI in bringing more attention to finan-
cial literacy—and bringing people together. 
“It’s a growing effort. I’m just trying to keep 
up with it. The more people I meet, the more 
partnerships I strike up, the bigger the net-
work. It’s just a matter of making the connec-
tions.”  •

Washington State 
Department of Financial 
Institutions (DFI)
Financial literacy efforts are  
cradle to grave

Lyn Peters is director of communications at 
DFI; she’s also DFI’s designated financial edu-
cation and outreach orchestrator. She brings 
great energy and focus to her role, and is a 
firm believer in the role financial literacy can 
play in ensuring that our country doesn’t see 
a housing crisis of this proportion again. 

Lyn served on the state’s Financial 
Literacy Task Force that met for seven 
months in 2008. They produced a final re-
port and a number of recommendations to the 
state legislature late last December for the 
2009 session; unfortunately, in a tough bud-
get year, none of these gained traction.

“We just haven’t seen an effort that in-
corporates everyone—cradle to grave,” Lyn 
says. “So we are hoping to start develop-
ing that here at DFI, just getting that network 
going.” The Financial Literacy Public Private 
Partnership (FLPPP) Committee has been do-
ing important work with school-aged kids in 
our state, Lyn points out. “The best-case sce-
nario is to start in the schools. But you don’t 
have to give up after that. We will probably 
start out with quarterly webinars: Who’s do-
ing what, where DFI can jump in—connect-
ing the dots. There are so many people and 
groups doing financial education, but nobody 
knows about each other.”

Lyn Peters  Director of Communications,  
Washington State Department of Financial Institutions
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Two last words: 
Education—and 
Affordability

As all those who have graciously offered 
their time and perspectives for this issue 
will tell you, one of the very best defens-
es against foreclosure is homebuyer educa-
tion. The difference is startling: People who 
go through the process of homebuyer educa-
tion are much less likely to cross that agoniz-
ing threshold of losing their homes to foreclo-
sure. Though we can’t predict future econom-
ic downturns—or personal tragedies—a ful-
ly informed homebuyer knows what his or her 
options are, and where to get help. 

One statistic that was recently pub-
lished in NeighborWorks’ June 2009 Report 
to Congress on the National Foreclosure 

Mitigation Counseling Program (NFMC) 
should give all of us pause. Washington State 
was first among U.S. states in the number 
of NFMC Program participants who reported 
paying more than 75% of their income to 
PITI. Put more simply: 41% of the 3,000-plus 
Washington State households receiving coun-
seling through March 2009 were paying more 
than three-quarters of household income to-
wards mortgage payments. 

Obviously, the statistic above is a rough 
snapshot, but it’s deeply troubling. There 
are many contributing factors to excessively 
high debt-to-income ratios, including housing 
prices, and the disparities in growth between 
housing prices and wages. As a state, we 
have been working assiduously, particularly in 
the last few decades, to increase affordable 
housing opportunities for people. For many 
families, we still have a long way to go.  •


